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Cloud Services to meet the needs  
of the digital economy.
Through best in class datacentre facilities, security and partner 
accreditations, telent can underpin your IT requirements. From Concrete 
to Cloud telent provides the technology underpinning infrastructure 
that is taken for granted, from telecommunication networks, from rail, 
to motorways, to traffic lights and managed services to the emergency 
services, telent is literally inside the UK infrastructure.

telent understands what it takes to be always on in the digital economy. We call it the  
6 S’s of Success. We provide Security, Scale, Speed, Stability, Simplicity and Support.  
With security at the core of our processes and technology, the ability to flex with you, 
the latest technology supporting faster processing of data, market leading 99.999% 
service level availability, easy to understand commercials and propositions and 
24x7x365 UK support. No wonder customers from UKs essential services entrust telent.

Security
The whole of telent Cloud Services has been built to  
the latest NCSC/CESG Architectural patterns.  
Physical security with PASF assessed datacentres.

Security at every level and in every process.  
Secure connection supporting MPLS, IPsec encrypted 
private access, with resilient and diverse fully managed 
connections. Add to that a PSN accredited platform for 
the public sector. Secure Infrastructure for the latest 
technologies for virtual firewalling at every tier, stateful 
firewalls, secure storage data encrypted to AES256 and 
customer data encrypted throughout. 

Scale
telent Cloud Services provides a range of services 
from compute and storage to backup as a service to 
applications. Designed with a 10GigE port structure 
providing high throughput and content delivery network 
(CDN) ready. Whether it be compute or storage resources 
they can be scaled to meet your needs. The provision of 
Object storage technology meeting the increasing scale 
requirement of digital assets storage.
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Speed
Our investment in high throughput high bandwidth 
CDN ready architecture is matched by the latest high 
speed compute technologies with Synergy from our 
partner HPE. With software designed intelligence, fully 
automated recovery resources scale fast between frame, 
rack and row.

Stability
With a dual homed site resilient datacentre infrastructure, 
utilising the latest ‘always-on’ technology from HPE 
Synergy we offer a 99.999% Sla. All services are 
supported by our 100% UK based 24x7x365 managed 
services.

Simplicity
telent recognize that getting the right solution for your 
IT needs can be complex. Our engagement model with 
clear pricing, bid processes, account management, and 
pre-sales expertise is all designed to help. With customer 
portals available to enable service management and 
24x7x365 UK support, your management burden is 
reduced allowing you to concentrate on your business.

Support
telent truly is a UK operation with 100% UK based 
processes and personnel to support the telent  
Cloud Services. Not only do we provide UK data 
sovereignty so is all our support. As well as specialist 
24x7x365 network operating centre and close 
partnership with our partners HPE, Juniper and Vmware 
ensure technical support is always at hand.

Summary
From Concrete to Cloud telent provides managed services 
to a diverse range of customers, all with mission critical 
needs. telent Cloud services is a range of solutions that 
allows the IT professional to engage with the challenges of 

the Digital Economy. The 6 S’s of success are at the core 
telent’s proposition for Cloud Services, leveraging our 29 
year history in providing IT services.


