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telent Cloud Services – 
Backup as a Service.
The latest compute and storage technologies allowing your 
organization to deal with the challenges of the digital economy and 
improve total cost of ownership. With a track record of providing IT 
solutions, trust telent to provide the latest technology with platform 
SLA of 99.999%. 

telent Cloud Services Backup as a Service (BaaS) utilises the latest technologies 
to provide on and off-premise managed backup solution for physical and virtual 
environments on customer sites. It provides an easy way to restore critical data and 
systems locally and remotely in the event of accidental deletion, application corruption, 
system failure or full-blown disaster.

Service Overview - Backup
No need to backup on premise, backup completely in 
telent Cloud Services and gain offsite data protection 
guaranteed in the UK.
The service can be extended to provide full disaster 
recovery with custom options to a market leading 
99.999% SLA.
The foundation backup service provides an on/off 
premise managed backup both for physical and virtual 
environments. The solution provides easy to use 
restoration of data and systems locally and remotely, 
giving protection from accidental deletion, application 
corruption, system failure or indeed a full blown disaster.

Service Overview – Disaster Recovery 
telent Cloud Services provides a further level of protection 
through the fully managed Disaster Recovery as a Service. 
This service not only provides a level of assurance of 
backup but also provides assurance that a customer’s  
IT services work when they are restored remotely along 
with verification of Recovery Points (RPO) and Recovery 
Times (RTO).
This is an automated service and predefined to run at 
regular intervals, typically monthly to meet regulatory 
requirements in certain organisations.

Built with
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Pricing
Backup pricing based on an all inclusive per GB per month. 
Storage tier pricing includes object storage for longer  
term storage.

Why trust telent?
With full data centre operations in the UK all processes and 
data resides in the UK. All data is encrypted in transit or  
at rest. With the ability to replicate to dual data centres all 
data can be backed up and protected in the event of  
a disaster.

Summary
telent Cloud Services are a portfolio that provide a range  
of solutions to meet the needs of the digital economy. 
Through best in class data centre facilities, security 
and partner accreditations, telent can underpin your IT 
requirements. From ‘Concrete to Cloud’ telent provides the 

infrastructure that is taken for granted, in telecommunication 
networks, from rail, to motorways, and traffic lights and 
managed services to the emergency services. telent is 
literally  inside the UK infrastructure.


