
AI Driven Enterprise
BAPCO 2023



The Relevance of Modern Networking
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Efficient Operations:
Overstretched IT Teams

Offload of BAU tasks to systems – automatic tasks, VNA, 
Allow IT operations to focus on innovation not maintenance
Operate and be effective from any location, home, office, 
	85% reduction on site visits stat
RCA before you start triage
Marvis actions
Reduced MTTR
Centralising of management or control

Technology:
IT work for the business. How can IT make the business succeed?

Platform for digitisation / digital strategy

	Operationalise data, improve safety, attendance, book booking, turning off heating, lighting, etc
Advanced Services: (tracking expensive equipment around a hospital, secure segmented access for contractors without 100’s SSID, premium tours / openday experiences, COVID health and safety measures)

Sys. Integration. Working into existing workflows, NAC, 

Wireless is expected to do more, things it’s not been asked to do in the past.
Help students learn from home 
takes registration / measuring attendance, 
tell cleaning staff when a room needs to be sanitised,
helps shoppers plan minimal contact routes through shopping centres, 
calls for medical assistance, 
keep people safe
Cosmic shift from just providing connectivity

How can I use wireless network to generate additional revenue – vouchers / offers, equipment loan, room booking

IOT:
All whilst devices ramp up, both human and machine

Automation:
If my consumer based home life is automated, planning day, making me coffee, heating my windscreen, planning my route, (future) driving me to work – then why IT still troubleshooting bad cables, finding missing VLANs / incorrect configuration, visiting site

QoE:
User expectations
Not can they make a voice call, but is it a high quality call every time?

Cloud tooling: Troubleshooting, 
Consistent user experience
System 

All of this is expected 24x7
Users expect non-stop access to info and doing their job. Businesses expect technology to do all this without impact or slowing down, always available, 




Demand for high-performing Modern Networking

1.Gartner, Feb 2021
2.Wi-Fi Alliance
3 IDC, Feb 2021
4 McKinsey, June 2020

IoT is on the 
rise

Cellular traffic is 
offloaded to Wi-Fi

Workforces are 
more distributed

Digital Transformation 
has accelerated

15 billion IoT devices 
will connect to the 

enterprise 
infrastructure by 2029¹

63% of cellular is 
offloaded to Wi-Fi² and 
will increase with 5G

50% of employees will 
work remotely at least 

some to the time³

58% of customer 
interactions are digital, 
up from 36% in 2019⁴
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The common theme connecting Telent with these markets is mission critical networks. 
 
Networks are essentially the foundation of all technology solutions – connecting people, devices, organisations, communities and applications.  
There are several factors driving increased demand on your organisation’s  Wi-Fi networks.  Primarily as users we all generally prefer to connect wirelessly – in the work place, at home and on the move.  

Everything in our workplace is connected, sensors, building management devices, etc. the Internet of Things is increasing the number of connected devices on our networks.  

We are all using more and more applications on are smart devices and the Mobile Network Operators are pushing traffic off their networks and on to Wi-Fi network whenever we are connected in the office.

We are all working remotely at least part of the time, driving Wi-Fi traffic from both the office and our remote locations

Increased digital interaction and digital transformation projects are increasing network traffic




Traditional vs. Modern Networks Comparison

Traditional Modern
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Traditional vs. modern is not a “good or bad” discussion it’s dependant on requirements. But many benefits to be had and opening up of opportunities by considering a modern network.



Need to input the benefits to customer (talk overlay) 
– operation running cost reduction
 -  improved compliance through easier management / vulnerability patching centrally / 
Potential to use network as a sensor to deliver broader business goals – e.g. location services to reducing electricity costs.







Benefits of AI Ops & Cloud based management

Source: Aruba Central TechValidate Customer Survey, July 2021
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AI and ML technologies analyse the data from all the solutions to deliver personalised monitoring, diagnostic reports and configuration recommendations, specific to each solution ensuring optimised network performance and bandwidth strength at all access points. 

This results in real tangible benefits as demonstrated in these stats from a survey conducted by one of our technology partners.
Faster deployment of projects, upgrades and changes.

Reduced trouble tickets and resolution of reported issues.

Providing a better user experience, lower cost of support and more time for IT to focus on value add or strategic projects because less time is spent on just keeping the lights on. 




Telent Modern Network Capabilities
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Changing Dynamics within the Industry
• Customers Need Partners
• Mindset shift to Experience

• Quality not connectivity, Digital Transformation

• Procurement Shift
• Licensing, Flexibility

• “Campus as a Whole”
• AIDE / Campus Fabric, Proprietary vs. Open and 

Integrated, Many Modern Options

• Embracing Cloud
• Green IT – Evolution not Revolution
• Automation and Orchestration
• Importance of Sustainability / CSR

Presenter Notes
Presentation Notes
Some of the things I’m going to chat through today.

These are some of the elements that come up every time with customers.

Are there any which are more or less interesting?
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Existing Customer– University of Exeter
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Telent delivers for UoE:
• Partnership

COVID VPN Response
• SP Experience and Heritage
• Single Supplier
• Competence at Scale

HeritagePartnership Scale



University of Oxford – Modern Wireless Transformation
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Telent delivers for UoOx:
• Accountability and Ownership
• Truly Modern Wireless

• AI-Operations
• Programmability

• Systems Integration
• Competence at Scale

• 2000 APs over 200 Sites (Inc. Heritage)
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PDS – Campus Managed Network Service
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Telent delivers for PDS:
• Accountability and Ownership
• Managed Modern Campus

• Integrated
• Reliable

• Experience working in Complex Environments
• Competent working with multiple customer 

suppliers, teams and organisation units
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